Yenifer Sthefani Borges

114 Arthur Griffith Dr. 

Toronto, ON M3L 2L6

416-880-3901

http://yeniferborges.weebly.com
ysbg@live.com 

EDUCATION

· Graduated from Seneca College for Travel and Tourism- Flight 
Service Program in June 2013. 

· Graduated from St. Basil the Great College School in June 2009.

WORK EXPERIENCE

Night Auditor, Novotel Toronto Centre

· March 2013- up-to-date. Handle all customer service during the night shift, and also all the accounting duties. Responsible for the security of the hotel and anything that a guest needs during the night. Responsible for closing all the revenues.  
Maid Services, Gloria's Enterprises

· November 2009- up-to-date. Residential cleaning along with dealing with customers’ needs and expectations. In charge of making appointments and attain new clients.

Front Desk, Novotel Toronto Centre

· March 2013- March 30, 2013. Completed a 150 hrs co-op placement. Able to use Opera system, check-in and out guests. In charge of assisting guests with information about the hotel facilities, downtown area, and any other requisites.  

General Labour, Alta Copy and Print

· Jan 2010- Feb 2013. In charge of phone calls, organization of the shop, graphic design and all hands-on labour.

Room Attendant, Westin Harbour Castle

· May 2012- Sept 2012. In charge of all the cleaning of the guests rooms. Completed a summer 4-month contract.

Waiter, Latin Flavour Restaurant

· April 2008- May 2008. Experience as a waiter, taking orders to the kitchen, and serving customers.

Child Care, Children’s House

· June 2006- August 2006. Cared for two children ages 9 and 11. Also in charge of cooking and cleaning. 

COMMUNITY HOURS

Community hours, Centro Bienvenidos

· April 2005- June 2005. Volunteered tutoring kids from grades 1-6.

Graphic Designer Assistant, Alta Copy & Print

· Sept 2009- Jan 2010. Volunteered by helping with designing business cards, postcards, and brochures. 

· LANGUAGE

· Fluent reading, writing and speaking in Spanish. 

· Level C1 of CEFR French. 

· RELEVANT HIGH SCHOOL STUDIES

· Computer classes providing skills on Word, Excel, and Power Point. 

· A good knowledge in the Arts and Instrumental. 

· Graphic Design course providing familiarity in illustrator, Photoshop, Indesign and Professional Acrobat Reader.

·  Introduction to the Accounting Principles.

· Excellent knowledge in SABRE. 

HONORS, AWARDS, AND MEMBERSHIP

· Communication Technology Academic Award

· Smart Serve Certificate

· TICO

· Self-Defence Certificate

· CPR Level A, First Aid and defibrillator.

REFERENCES UPON REQUEST
